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Safe Housing Program helps survivors adapt to pandemic

In 2020, LifeWay Network’s Safe Housing Program 
faced an unprecedented challenge—how to keep 
survivors and staff safe during the COVID-19 pan-
demic. The Safe Housing Program offers a unique 
community living model consisting of a 24/7 live-
in host community, a full-time qualified house 
manager and, pre-pandemic, dozens of volun-
teers. In early 2020, volunteers were in lockdown, 
unable to visit the safe houses. 

By following New York State health guidelines 
and adjusting its operational protocols to ensure 
safety, LifeWay continued to provide safe housing, 
in-person psycho-social support, activities and 
workshops for residents throughout 2020. Survi-
vors enjoyed weekly community dinners with staff 
and host community members, and celebrated 
birthdays, graduations and holidays. Some res-
idents continued to work as essential workers. 
Some enrolled in online classes to learn English. 

Throughout the year, staff offered a combination 
of activities, projects and workshops for survi-
vors, designed to reduce isolation and maintain 
engagement (see list). Many of the trauma-in-
formed healing activities, including Art and Music 

therapy, were conducted via Zoom with a group 
facilitator. Participation in group activities, such as 
Restorative Circles, were a vital part of the healing 
journey, especially during a period of enforced 
social isolation. 

The staff and host community members fostered 
a sense of normalcy to mitigate survivor trauma 
during the pandemic. Quarterly self-assessments 
indicate that despite the pandemic, survivors’ 
overall emotional well-being remained stable 
this year. Additionally, results show a decrease in 
depression.

Safe House 
Activities/Workshops

Financial Empowerment 

Therapeutic art

Therapeutic music 

Movement 

Yoga

Floral Arrangements 

Pumpkin carving

Building gingerbread houses and painting a 
Christmas village

Horticultural therapy: vegetable and 
flower gardening

Outdoor backyard games: 
corn hole, badminton 

Vision boards 

Make your own ice cream sundaes 

Guided art workshop 

A LifeWay House Manager facilitates a flower-arranging workshop.The 
residents created their own dried flower arrangements, while conversing 

about seasonal depression, feelings related to COVID, anxiety, and the 
importance of community and connection.



Message from the Executive Director 

In March 2020, when New York State required everyone to stay at 
home to stop the spread of the COVID-19 virus, LifeWay quickly 
established new procedures and guidelines to ensure the safety of 
survivors, staff, and the host community members. The leadership 
team nimbly transitioned to remote work, while maintaining the day-
to-day operations of the organization. Fortunately, LifeWay was well-
positioned to meet this urgent moment, remaining focused on safety 
and responsive to the needs of survivors throughout the pandemic.  

With staff trained in trauma-informed care, our Safe Housing 
Program continued to provide supportive counseling, restorative 
group work, collaborative case management, and culturally sensitive 
services, to address the needs of survivors throughout the pandemic. 
Thanks to the vigilance of so many, our safe houses have remained 

COVID-free. 

Our Restorative Community and Mentorship Program, Welcoming and Inspiring New Growth as 
Sisters (WINGS), graduated its first cohort in June.  Although the graduation was held virtually, the 
sense of connection was genuine and the continuity WINGS promotes proved even more important 
during a year of enforced isolation. 

LifeWay’s Education Program seamlessly switched to online public awareness sessions, hosted topical 
Lunch & Learn events, and expanded its social media activity, heightening awareness and advocated 
for action to end human trafficking.

In this difficult year, we have been inspired by the resilience of our survivors. We are resolved to end 
human trafficking and help women reclaim their lives. I humbly ask that each of you collaborate with 
LifeWay, in your own way, to support our mission. Together, we will succeed.  

With gratitude,

Marion Kendall
Executive Director
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INCOME
Grants  $543,419
Special Events $120,823
Donations $420,771
Donated Services & Facilities $127,436
Interest, Misc. $18,219
Total Income $1,230,668

EXPENSES
Safe Housing Program $661,271
Wings Program $125,297
Education Program $103,805
General & Administrative $157,592
Fundraising $95,164
Total Expense $1,143,129

LIFEWAY NETWORK 2020 

AUDITED FINANCES

LifeWay in the Media 
In 2020, LifeWay was featured several times 
in the media, including on Lynn’s Warrior’s 
radio program and in Catholic News Service. 
In the Fall, Executive Director, Marion Kendall 
and the Director of Safe House, Audrienne 
Boyd, spoke about the impact of LifeWay’s art 
therapy sessions. LifeWay was also asked to 
comment on the state of human trafficking 
during COVID-19 pandemic. 
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LifeWay’s Covid-19 Freedom 
Fund brought hope & healing
LifeWay Network established 
the COVID-19 Freedom Fund to 
provide cash assistance to safe 
house residents and alumnae 
who were facing financial 
hardship due to business closures 
and job loss during the pandemic. 
The community’s generous 
response enabled survivors to pay 
phone bills and buy essentials 
like groceries, hand sanitizer and 
disinfectant. 
One recipient, a participant in the WINGS 
Community Mentorship Program, expressed the 
feelings of many:  “Today, I am feeling better. Life 
has come back to the new normal. I am looking 
for a job as an essential worker with a huge smile 
on my face. Life is good. Your help makes a huge 
difference in our lives.”

LifeWay 
celebrates 
WINGS 
graduation 
Wearing mortar 
boards and novelty 
“GRAD” glasses, 
the new graduates 
assembled on 

July 21 via Zoom to mark the culmination of their 
participation in the Welcoming and Inspiring 
New Growth as Sisters (WINGS) Restorative 
Community Mentorship Program. The goal of 
WINGS is to increase survivors’ self-sufficiency and 
empowerment, decrease their trauma symptoms, 
and provide essential competencies for them to 
reach their personal and professional goals. 
The first cohort began the 24-week journey in the 
Fall of 2019.
The Beck Institute at Fordham University adapted 
the curriculum so participants could complete 
the program at the end of July. In the final weeks, 
participants and mentors focused on wellness 
during the pandemic, with the survivors sharing 
their coping skills in a “Pandemic Survival Guide.” 
Although graduation was much different than 
originally planned, it was a joy to celebrate the 
achievements of the WINGS participants and the 
strong sense of community they cultivated despite 
the pandemic. 

The WINGs program celebrated the gradua-
tion of its first cohort.



Support Lifeway
Did you know there are many ways you can donate to help survivors of human trafficking? In addition to direct gifts of 
cash, you can donate shares of stock, schedule monthly or quarterly gifts, or give through payroll deduction, if offered by 
your company. You can also ensure your support for survivors will continue beyond your lifetime, by naming LifeWay as a 
beneficiary on your life insurance policy or establishing a planned or legacy gift through your will or trust. These legacy gifts 
can be cash, stocks, securities or real estate. To learn more about how you can support LifeWay and its vital mission, now and 
in the future, please reach out to Catherine Mason, Director of Development: cmason@lifewaynetwork.org. 

www.lifewaynetwork.org | 718-779-8075 | contact@lifewaynetwork.org

2020 Virtual Challenge and 
Freedom Award Honorees 
Every year in May, LifeWay hosts The Event Towards 
New Life, an annual celebration and fundraiser. 
Due to pandemic restrictions, LifeWay held its first 
online fundraiser, the Event Towards New Life 
Virtual Challenge! Through the generous support 
of the LifeWay community, the organization raised 
$120,000. 

LifeWay Network’s 2020 Freedom Award 
Honorees are four women who have pioneered 
work in the anti-trafficking movement. Each 
played a vital role in designing and implementing 
the Welcoming and Inspiring New Growth 
as Sisters (WINGS) Restorative Community 
Mentorship Program. Their enthusiastic 
participation on the WINGS Planning Team 
and Advisory Committee enabled our vision to 
become a reality. They have earned our sincere 
gratitude for their heartfelt commitment to the 
LifeWay Network mission.

Detailed information about each honoree can 
be found on our website:  www.lifewaynetwork.

org/https://lifewaynetwork.org/2020/12/17/lifeway-
network-names-2020-freedom-award-honorees/    

Education Program thrives 
with virtual outreach 
The shift to remote work during the pandemic 
presented an opportunity for LifeWay to reimagine 
the Education Program. With the need to conduct 
virtual meetings, the Education Program explored 
the digital education space: Organizing a virtual 
film screening and discussion; launching lunch & 
learns for the Lifeway community; publishing more 
blogs; and posting on social media. 

Using Zoom, LifeWay could open educational 
events to a wider community, unconstrained by 
venue capacity, travel, security and other logistical 
issues. LifeWay held 35 educational events/
trainings in 2020, reaching more than 1,500 
individuals. LifeWay supporters who attended our 
Lunch & Learn sessions in July and October 2020 
were from all over New York state and beyond 
(such as Washington, DC; California; and Colorado). 
LifeWay workshops reached new audiences at 
the Downtown Rotary Club of Lock Haven, PA, 
the Psychiatry Team at Gouverneur Hospital, the 
Center for the Women of New York (CWNY), the 
NYC Fair Trade Coalition and the Westchester 
County Library. Our first virtual education event on 
July 31 was a virtual film screening and discussion 
for World Day against Trafficking in Persons. 

Virtual education has proven to be an effective 
teaching tool, conveying important messages, 
maintaining audience engagement and 
motivating future action. Based on post-event 
assessments, 81% reported feeling moderately or 
very aware about trafficking locally, nationally, and 
internationally; 64% report they would be able to 
identify a possible human trafficking situation and/
or victim; and 95% indicate they would share what 
they learned with others. 

Our Tarrytown off ice
In July 2020, LifeWay’s Executive Leadership team 
moved to our lovely new administrative offices 
in Tarrytown, in Westchester County, NY.  The 
renovated house provides more office space for 
our staff and has room to hold meetings and 
small events. 

Sarah Tintle: 
Parish Coordinator, St. Ignatius Loyola Church 

Sr. Joan Dawber: Founder and 
Former Executive Director of 
LifeWay Network

Dr. Anita Lightburn: Professor at 
Fordham University Graduate 
School of Social Service and 
Director of The Beck Institute on 
Religion and Poverty

Nicky Hilton: 
The Hilton Foundation


